Science &Motion
Sports

SAM BalancelLab

What to do if the registration (software license key) doesn’t work

on the software key document.

@ Please note: Please keep your software license key ready. The key is printed

during registration:

Basically there are 3 different messages that can occur in case of an error

Software Key Error

The software key:
V7OML5DWZNTF7R6Q
is not valid key for this product!

A: “The software key ... is not valid key
for this product!”

If a window shows up like the sample on
the left after entering the software key, the
key is not valid or the input was incorrect.

In this case go to:
1) Check the software key

Software Key Error

The software key:
VEQZNGLLVYHBO7R6Q
is not valid for the device SN:

00201205

Please enter a valid software key!

B: “The software key ... is not valid for
the device SN: ...”

In this case go to:
2) Check if correct hardware is connected

Balancelab Hardware Detection Error

X

There is no Balancelab system connected to this computer
working properly.

On first startup the software needs to connect to the hardwa

So please check the following:

- software and USB driver installed successfully (without errc
- USB cable connected to your computer

- force plate is powered

The light on the force plate must be green if all this is done.
You can check the USB driver status in the Windows hardwe
System [ Device manager / USB section.

There should be a device listed with name "zebris FDM".

If this problem shows up again and you are not able to find a
Science&Motion support by using the following email addres:

C: “BalanceLab Hardware Detection
Error”

If this error message occurs after starting
the software, please check if the
BalancelLab hardware is connected to
your Laptop/PC.

If you are sure, that the hardware is
connected to your computer and the error
still occurs, please go to:

3) Check USB driver installation
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1: Invalid software key - check input and software

1: Invalid software key - check input and software

‘ — First please repeat the input of the key
SAM Balancelab 3 - Enter Software Key . .
and check if it matches the given key.

Please enter your sof key to acty the prod é

The key should have been provided with your system.

If you cannot find your key please contact: The Ilcense key ha's 16 dlglts A”
o RN e o small characters are letters. All

Hardware SIN number capital characters are numbers.

00201205
St Ky s é Do not mix up the character "O"
with number "0" and “I(L)” with “1”.

R e o -

If you have lost your software key please
contact:
support@scienceandmotion.com

If the key is still not working you need to
check if the key matches to the installed
software.

é Every key provided by Science &
SAM Balancelab 2 Motion Sports is exclusively
assigned to a specific Software
edition.

Please check if the right software is
installed by looking up the Desktop icon
SAM BalanceLab 3 for the BalancelLab installation.

SAM Balancelab 3 é

If the SAM BalanceLab version
does not fit to the version in the
software key document please
contact:
support@scienceandmotion.com
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2: Check if the correct BalancelLab pressure plate is connected

2: Check if the correct BalancelLab pressure plate is connected

I 1. Check if the right BalanceLab hardware
o (pressure plate) is connected to your
o Laptop/PC: Choose “Registration” in the

Import Balancelab 1.x data “Menu” section of the main menu.
Import Balancelab 2.x data

Registration

Check for updates
Help for Main Screen [F1]
About Balancelab 3

& In the “Registration-Information”
window you see all the registered
software keys / hardware. In the most
cases this would just be one hardware.

Cumently active software registration

Active Software Key: Ivefz-lStc-2jt3—7r6q

Program Edition: |Pro

Assigned Hardware SIN: (00871406 Compare the listed “Hardware S/N”

Available regisrations number (last eight digits after the dash)

Active  Hardware S/N Software Key Edtion with the “SN” number on the left side (next

. Ve B to the cable outlet) of the BalanceLab
pressure plate.

current connected hardware is marked blue / active registration is marked green é

If the “SN” number on the left side
of your BalancelLab pressure plate
does not match the “Hardware S/N”
number registered in the
BalancelLab software, please
contact Science&Motion Sports:
support@scienceandmotion.com

Add registration Remove registration Set
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3: Check USB driver installation

3: Check USB driver installation

romang

Documents

Pictures

Music

Computer Open
Manage

TortoiseSWN

Map network drive...
Disconnect network drive...

Show on Desktop

Rename

Properties

1.

Search for the “My Computer" icon (either
on the desktop or in the Windows Start
menu). Click right on this icon and in the
context menu choose the last option:
"Properties”.

u |B§J » Control Panel » All Control Panel ltems » System

Control Panel Home

“ Device Manager

@3 Remote settings

View basic information abs

Windows edition
Windows 7 Ultimate

) System protection Copyright @ 2009 Microsoft Ce

@? Advanced system settings Service Packl

In the dialog choose the page "Hardware"
(and click on button “Device Manager”) or
directly click on button “Device Manager”.

=4 Device Manager
File Action View Help

&= m|HE =

» .M Computer

s Disk drives
b ‘;, Display adapters
> DVD/CD-ROM drives
b Eﬁ Hurman Interface Devices
; g IDE ATASATAPI controllers
» 2% Imaging devices
b & Keyboards
, --ﬂ Mice and other pointing devices
» I Monitors
: JEF Network adapters
: <[ty Other devices
: ] PCMCIA adapters
JZ Ports (COM & LPT)
, I Processors
> BB SD host adapters
, A2 Security Devices
: -5 Smart card readers
: % Sound, video and game controllers
b <£F Storage controllers

M Svetery devices
. § Universal Serial Bus contrellers I

» £ User-mode block device

In the list of devices go to the bottom to
"USB-Controller" or “Universal Serial Bus
controllers”. Expand the field (+) if
necessary.

In the USB list search for a line with the
text "zebris FDM".

v i Universal Serial Bus controllers

§ Generic USB Hub
Generic USB Hub
Generic USB Hub
Intel(R) 5 Series/3400 Series Chipset Fa
Intel(R) 5 Series/3400 Series Chipset Fa
Microsoft Mouse and Keyboard Detec
Renesas USB 3.0 eXtensible Host Cont
USB Root Hub
USB Root Hub

USB Root Hub (xHCI)
§ zebris FDM

2 ol =G =@ =@ =0 =G =@ =@
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3: Check USB driver installation

If you find the entry marked with an exclamation mark or a question mark, the
driver is not installed properly. In this case do the following:

§ USB Root Hub 1. Click on this line with the right mouse

USB Root Hub .n H n
i button. In the menu choose: "Uninstall" or

. Gl "Uninstall" and confirm the following
» & User-moc !

. P WSDPrin Disable guestions. The driver will be removed.
Uninstall

Uninstalls the driver f
Scan for hardware changes

Properties

o zebris FDM

Waming: You are about to uninstall this device from your system.

[“] Delete the driver software for this device.

Unplug the USB cable from your
computer.

Wait 10 seconds.

Plug in the cable again,

;B Installing device driver software % *
Click hre or status. v & You should hear a sound, and after a

3:41 PM

10/21/2009 while the Windows "Found New
Hardware Wizard" should show up.

©
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3: Check USB driver installation

P R 5. Follow the steps of the installation by
= Welcome to the Device Driver pressing the "Continue" buttons, never
Installation Wizard! " "
~ press a "Cancel" button.

This wizard helps you install the software drivers that some
computers devices need in order to woark.

To continue, click Next.

o . ; 6. After the driver installation is finished the
v @ Universal Serial Bus controllers ) R
8 Generic USB Hub entry in the device list should change to
Ganeric USB Liib what is shown in the left picture.

Generic USB Hub

Intel(R) 5 Series/3400 Series Chipset Fa
Intel(R) 5 Series/3400 Series Chipset Fa
Microsoft Mouse and Keyboard Detec
Renesas USB 3.0 eXtensible Host Cont
USB Root Hub

USB Root Hub

USB Root Hub (xHCI)

zebris FDM

7. Close the "Hardware" dialog

8. Start the SAM BalancelLab software again.

é If the same error still occurs, re-
install the SAM BalancelLab
software from your Setup stick or
your downloaded setup file.
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